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Accessing Today’s Webinar (Slide 1 of 3)

You can manage your audio using the audio option at the top 
of your screen (it will look like a microphone or telephone icon).
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Accessing Today’s Webinar (Slide 2 of 3)

All attendees will be muted, and we encourage you to attend 
by choosing “listen only” from the audio menu. This will 
enable the sound to be broadcast through your computer, so 
please make sure your speakers are turned on or your 
headphones are plugged in.
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Accessing Today’s Webinar (Slide 3 of 3)

If you do not have sound capabilities on your computer or 
prefer to listen by phone, dial:

Toll-Free Number: 800-832-0736
Access Code: 4189148#
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Webinar Accessibility
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Adobe Connect Accessibility User Guide

Should you need 
assistance navigating 
Adobe Connect, the link 
below directs you to an 
Accessibility User Guide 
complete with a list of 
controls.

http://bit.ly/adobe-accessibility
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Captioning

• Real-time captioning is provided during this webinar
• The captions can be found in the Captioning pod, which 

appears below the slides
• You can also access captioning online:

http://bit.ly/captions-november2018
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Questions and Answers (Q&A)

• For Q&A: Please use the Q&A pod to submit any questions 
you have during the webinar, and we will direct the 
questions accordingly during the Q&A portion

• If you are listening by phone and not logged in to the 
webinar, you may also ask questions by emailing questions 
to webinars@choosework.ssa.gov
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Webinar Online Resources

• Please use the Web Links pod to direct you to the 
resources presented during today’s webinar

• If you are listening by phone and not logged in to the 
webinar, you may email webinars@choosework.ssa.gov
for a list of available resources
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Archived Events

Please note: This webinar is 
being recorded, and the 
archive will be available 
within two weeks on the 
Choose Work website at 
http://bit.ly/WISEarchives.
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Technical Assistance

If you experience any technical 
difficulties during the webinar, 
please use the Q&A pod to send a 
message, or you may email 
webinars@choosework.ssa.gov.
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Presenters

Welcome and Introductions

Moderator: Sarah Hyland, Ticket Program Moderator

Presenters: Carolyn Jones, Senior Policy Advisor, Youth Team, U.S. 
Department of Labor, Office of Disability Employment Policy 
(ODEP)

Edison Freire, Director, Gateway Initiatives, JEVS Human Services

Chris Bellias, Supervisor, JEVS hireAbility

Susan Schonfield, Executive Director, Community Integrated 
Services

Derek Schwartz, Information System Support Analyst, Children’s 
Hospital of Philadelphia
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Welcome!

Thank you for joining us! Today, we’ll discuss:
• Learning Objectives
• ODEP Overview
• Apprenticeship Overview
• JEVS: Connecting Pre-Employment Transition Services to 

your Career Fields 
• Community Integrated Services
• Resources
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Objectives

At the end of today’s webinar, you will know:
• How to define apprenticeship 

• How apprenticeship helps increase access to 
work

• How the Department of Labor’s Office of Disability 
Employment (ODEP) supports apprenticeship

• The value of apprenticeship for youth and adults 
with disabilities

• Next steps for people who receive Social Security 
disability benefits (SSDI/SSI)
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Office of Disability Employment Policy (ODEP) 

What does ODEP do?

• Connects with others in and out of government

• Supports changes to policy

• Shares tools and resources for others to use

• Assists work to put good practices in action

• Conducts outreach

Source: www.dol.gov/odep
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ODEP’s Youth Policy Team  

ODEP’s work includes:
• Career pathways
• Work to support the law to increase job access. This law is 

the Workforce Innovation and Opportunity Act (WIOA).
• Use of the Guideposts for Success
• Access to Individualized Learning Plans
• Use of Universal Design for Learning
• National Collaborative on Workforce and Disability for Youth 

(NCWD/Youth)
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Active Demonstration Projects

Active employment-related projects:

• Pathways to Careers (Community College Grants)

• Disability Employment Initiative (DEI)

• Apprenticeships for All

• SSI Youth Research Project
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What Is an Apprenticeship?

An apprenticeship:
• Is a training program combining work with learning and training, 

both on and off the job

• Combines the development of theoretical knowledge regarding a 
particular occupation or range of occupations with practical 
experience gained from doing the job
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Value of Apprenticeships:
Job Seekers
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Education Benefits:
Job Seekers
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Compensation

• The average starting wage of an apprentice is between 
50 – 60% of the wage of someone who has pursued a 
traditional career path

• Apprentices usually earn a raise every 6 months if 
training and school performance is satisfactory

• Average starting hourly wage is $15.00

Sources: doleta.gov/OA/occupations.cfm and
www.dol.gov/apprenticeship/toolkit/toolkitfaq.htm#2a
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How Do I Find an Apprenticeship?

Most common options:

• US DOL: http://bit.ly/dol-apprenticeship

• Contact your local American Job Center at: http://bit.ly/career-
one-stop

• Apprenticeship Finder Tool: http://bit.ly/finder-tool
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CareerOneStop

www.careeronestop.org/Toolkit/Training/find-apprenticeships.aspx
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JEVS Human Services – A 75-Year Mission

Enhance dignity, independence, and life opportunities 
through a broad range of programs and create innovative, 
sustainable solutions to address current and future 
community needs. 
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A Diversified Human Services Provider

Program Operator
• More than 30 programs serving 30k + 

individuals

• Workforce development, in-home care, 
addiction recovery, and others

Employer and Business Services
• 30 job developers supporting employer 

talent development

Local Employer 
• More than 1,000 employees 
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JEVS hireAbility Program Overview

• JEVS hireAbility offers an empowering, customized 
employment program to assist individuals of all ages, skill 
levels, and experiences living with an intellectual disability, 
mental illness, physical disability, or chronic disease by 
preparing them for competitive, integrated employment

• We serve approximately 250 people each year and place 
100 people into integrated, competitive employment
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JEVS hireAbility Services

• Benefits counseling
• Developing inclusive pre-apprenticeship and 

registered apprenticeship programs 
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What Is a Registered Apprenticeship?

• It’s a full-time job!
• Includes training on the job and in the classroom

– Apply in-class learning directly on the job site

– Results in portable, industry-recognized credentials

• Pay increases as milestones are reached
• Mentored by employer at work 
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Five Core Components of Registered 
Apprenticeship
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Apprenticeships as a 
Career Pathway
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Apprenticeships as Skill Building
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Aligning JEVS hireAbility to Apprenticeships

• Career Planning and Assessment 

• Pre-Apprenticeships (IT Career Readiness)

• Apprenticeships

• Retention
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Phase 1: Career Planning and Assessment

hireAbility Service

• Traditional assessment

• Work assessment

• One-on-one career 
counseling
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Phase 2: What Is a Pre-Apprenticeship?

• Preparation for a Registered Apprenticeship program
• Work-ready skill development
• Technical training 
• Career exposure through job shadowing and internships
• Connected to a Registered Apprenticeship program
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Phase 2: Pre-Apprenticeships

hireAbility Service
• Pre-Employment Transition 

Services (PreETS)

• Career readiness

• Job shadowing

• Work-based learning

• Structural support
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JEVS IT Career Readiness Program

JEVS IT Career Readiness program is designed to help 
young people with autism develop their skills in the IT industry 
while practicing professionalism and workplace skills
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Phase 3: Apprenticeships

• Instructional Support
• Counseling
• Job Development
• Mentorship from 

Employer
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Apprentice Completion Certificate

Registered 
with the U.S. 
Department 
of Labor, 
Office of 
Apprenticesh
ip and/or 
Federally 
Recognized 
State 
Apprenticesh
ip Agencies
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Phase 4: Retention

• Job coaching
• Counseling as needed
• Building natural supports
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Derek’s Apprenticeship Experience
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Social Security Disability Benefit Programs

Social Security Disability Insurance (SSDI)

Supplemental Security Income (SSI)
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Why Choose Work?

Only you can decide if work is the 
right choice for you.

• Earn more income
• Gain financial independence
• Meet new people
• Learn new skills
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What Is the Ticket to Work Program?

Ticket to Work:
• Is a free and voluntary Social 

Security program
• Helps people with disabilities 

move toward financial 
independence

• Supports career development
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What Services Does Ticket to Work Offer?

Services offered may include:
• Job coaching
• Job counseling
• Training
• Benefits counseling
• Job placement
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Support from Employer Network: 
Community Integrated Services

• Employment Networks (EN) are one type of Ticket program 
service provider

• EN services help you prepare for, find, or maintain 
employment and may include:

– Career planning
– Job search and job placement
– Ongoing employment support
– Benefits counseling
– Assistance with accommodations
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Questions?

49
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Apprenticeship Videos and Toolkit

#ApprenticeshipWorks Video Series: Video series 
featuring youth apprentices with and without disabilities 
and their employer sponsors
http://bit.ly/apprenticeship-video

Apprenticeship Toolkit: Tool to help establish 
apprenticeship programs and support employer 
engagement for young adults with disabilities
http://bit.ly/apprenticeship-toolkit
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Apprenticeship Finder and American Dream 
Blog

Apprenticeship Finder: Web portal for employers, job 
seekers, educators, and community-based agencies to 
promote apprenticeship opportunities
www.apprenticeship.gov

Apprenticeship and the American Dream Blog:
http://bit.ly/dol-blog
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Apprenticeship Guides

ODEP's #ApprenticeshipWorks Guides introduce youth, 
educators, service providers, and businesses to the benefits and 
opportunities of inclusive apprenticeship:
Youth
http://bit.ly/dol-individuals

Educators and Service Providers
http://bit.ly/dol-educators

Businesses
http://bit.ly/dol-business
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Job Accommodation Network (JAN)

Leading source of free, expert, and confidential guidance 
on workplace accommodations 

• AskJAN.org
• (800) 526-7234 (Voice)
• (877) 781-9403 (TTY)
• Text (304) 216-8189
• Skype with JAN consultants
• Live chat
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Questions?
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Stay in Touch

Call the Ticket to Work Help Line:
• 866-968-7842 
• 866-833-2967 (TTY)

Visit: choosework.ssa.gov

Connect:
Like us on Facebook: @choosework
Follow us on Twitter: @chooseworkSSA
Subscribe to our YouTube channel: @choosework
Follow us on LinkedIn: @ticket-to-work
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Join Us for Our Next WISE Webinar!

Date: Wednesday, December 19, 2018
Time: 3 ‒ 4:30 p.m. ET

Register online: choosework.ssa.gov/wise
or call 866-968-7842 or 866-833-2967 (TTY)
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Tell Us What You Think!

Please remember to take our webinar survey!

A link will pop up after the webinar, or visit: 
choosework.ssa.gov/surveys/wise
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